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Good afternoon Ladies and Gentleman!

My name is Janice Rodriguez, and I am the Executive Director of the Tennessee Foreign Language Institute.  

Today I am speaking on behalf of TFLI, the Transportation and Licensing Commission and the Nashville Convention and Visitors Bureau.  We are honored to be here today, and we would like to extend our sincere gratitude to the Nissan Foundation for this luncheon and especially for its generous donation to our new project, Taxi Pro.
Taxi Pro is a taxi driving school for Nashville cab drivers.  It is a 3-day, 21-hour workshop designed to prepare new taxi applicants to become “ambassadors for Nashville.”
This idea was conceived by the ESL Director of TFLI, Angie Harris, who has nearly 20 years of experience working with non-native speakers of English.  For the past 6 years, she has been working with cab drivers in Nashville, 85% percent of whom are foreign-born .  
Just like other major cities, cab driving is a popular job especially for male refugees from Sudan, Somalia, Ethiopia, Kurdistan and Pakistan.  When Ms. Harris realized that there were persistent misunderstandings between Nashville’s drivers and passengers, she wanted to do something about it.  

She and the Taxi Pro Team worked for nearly two years developing the framework for this project before presenting this proposal to the Nissan Foundation.  Now, we are proud to announce that we will hold the first session of Taxi Pro Training Courses this November!

The objectives of the program are to improve customer service for Nashville’s hospitality industry as well as increase the reputation and confidence of and in Nashville’s drivers. 

The Taxi Pro program has three main components: 
1) training on hospitality and customer service for all passengers, including those with disabilities, 
2) training on Nashville’s geography and attractions, map reading and cultural expectations, and 
3) training on the taxi ordinances and tricks of the trade.  

TFLI, the Transportation & Licensing Commission and the Nashville Convention and Visitors Bureau want to promote a positive image of Nashville and to improve the relationships among cab drivers, passengers, tourists and Nashville business owners.  We want visitors who come to Nashville to return to their home cities and tell stories about how professional their cab experience was here.  We believe that in one year, Nashville’s cab drivers will hold an unprecedented reputation, and Taxi Pro training will begin to achieve positive change throughout the region. 

I could go on about everything we hope to accomplish and how, but instead, I will refer you to our website – TFLI.org – for more information.  We are happy to answer questions after the luncheon, as well.
Again, thank you to the Nissan Foundation for your generous support and for helping us to make Taxi Pro a reality!

