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...Do you take taxis? If so, perhaps you've encountered rude drivers. The Convention & Visitors
Bureau, Tennessee Foreign Language Institute and Metro Licensing and Transportation
Commission want to help. They're sponsoring a three-day etiquette course for the largely
foreign-born workers who the city claims aren't "properly welcoming visitors.” Most hilarious
quote: "They have learned that people in America have small, superficial relationships with
strangers,"” said Meagan Young, the language institute's project manager for the program. Not
just strangers, Meagan!...
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